
HERAE’s DirectERA™ for healthcare providers will easily automate many aspects of 
paper-based processes for posting, deposit verification, coordination of benefits, refunds 
and more with a more efficient, cost-conscious electronic version that is secure, 
HIPAA-compliant and requires no software or IT upgrades.

HERAE provides direct, electronic connections to many major 
U.S. Payers to deliver advanced payment solutions to providers 
quickly, inexpensively and with all the features to embrace 
electronic remittances. Providers can collect, manage, and 
reconcile ERA/EFT payment information from payers with a 
single electronic solution, eliminating administrative 
inefficiencies due to managing multiple processes.

Since 2005, HERAE has provided complete end-to-end electronic provider solutions to improve the healthcare 
payment system. HERAE seamlessly and securely connects healthcare insurance payers, PBMs, pharmacies, 
healthcare providers, and financial institutions with standardized electronic transactions that eliminate paper, 
cut bank fees and lower administrative costs. HERAE’s electronic remittance and EFT software-as-a-service is 
used by major payer organizations and PBMs, including Medicare and Medicaid, representing thousands of 
healthcare providers and pharmacies. HERAE is certified by EHNAC, Maryland Health Care Commission EHN, and 
SAS 70 (Type II).

HERAE has developed and implemented a first of its kind sub-accounting capability within its automated 
payment solution suite.  Now payments between payers and providers are no longer constrained at the Tax Id 
Number or higher identifier.  HERAE’s unique database structure allows us to reconcile, process and post 
healthcare payments at various levels of an institutional hierarchy, including rendering provider ID, NPI,  facility 
code,  location or virtually any element that is included in the accompanying 835 transaction.

DirectERA facilitates enhanced cash management and 
efficient payment timing with automatic reconciliation of 
remittances and payments - helping providers get better 
control of their payment delivery.

DirectERA’s automated process retrieves ERA data and 
presents it in a single, electronic, humanly readable format 
regardless of the originating payer. This standardized format 
can then be downloaded into existing billing or accounts 
receivable software so you can work with claims and route 
them quickly, easily and accurately.

HERAE provides a single, uniform data source to perform advanced business intelligence analytics (denials, 
exceptions, and payment trends) to help correlate paper-based and electronic sources of data.

Enables Sub-accounting: reconciliation, processing & posting


